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Issuer: Level Underwriting Pty Ltd 

This Document: Target Market Determination (TMD) 

Product Name: Mobile Plant and Equipment Insurance (Section A & B) 

First Publication Date: Dd/mm/yyyy 

Last Periodical TMD 
Review Date 

Dd/mm/yyyy 

Next Periodical TMD 
Review Date 

Will always be two years from the date of our last 
periodical TMD review.  

Note: The product will only be reviewed prior to this date 
if we identify any potential review triggers.  

 
What is a Target Market Determination? 
This Target Market Determination (TMD) seeks to offer customers, distributors and our own staff 
with an understanding of the classes of customers the product has been designed for, having 
regard to the needs, objectives and financial situation of the target market. 

This document is not to be treated as a full summary of the product’s terms and conditions and is 
not intended to provide financial advice. 

When making a decision about this product, customers must refer to the Product Disclosure 
Statement (PDS)/ Policy Wording and any supplementary documents which outline the Mobile 
Plant and Equipment Policy terms and conditions. 

 

Overview of our Mobile Plant and Equipment Insurance Policy 

Sections of Cover 

The cover applicable to this TMD provides protection for:  

⬧ Section A - the cost of the repairs to, or the replacement of, the motor vehicle to be insured 
arising from damage (including theft); and 

⬧ Section B - liability for personal injury to another party or damage to someone else’s property 
arising from the use of the motor vehicle to be insured on a road or public thoroughfare. 

There is also an option to take out an additional Section of Cover as noted below:  

⬧ Section C - liability for amounts the business becomes legally liable to pay for personal injury 
to another party, damage to someone else’s property or advertising injury resulting from an 
occurrence in connection with the business or its products. 

Key Limits 

⬧ Section A – Sum Insured as shown in the Policy Schedule for each Insured Item.  

⬧ Section B – Limit of Liability as shown in the Policy Schedule.   
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Key Exclusions 

⬧ Cover outside the Period of Insurance 

⬧ Driver of the vehicle under the influence of drugs or alcohol 

⬧ Illegal use of the vehicle 

⬧ Vehicle used for races, tests, trials or demonstrations 

⬧ Vehicle operated by an unlicensed driver 

⬧ Overweight of Oversize Load added to the vehicle 

⬧ War and Terrorism 

 

Customers the product was designed for  

Our Target Market is customers who: 

⬧ own plant and machinery for business use or hire in plant and machinery for business use; 
and 

⬧ require an insurance product that covers damage to plant, machinery and motor vehicles; and 

⬧ have the financial capacity to pay the premiums up front as one lump sum, which may 
increase from year to year. 

 

Customers the product was NOT designed for  

The Target Market excludes customers who:  

⬧ do not own or hire plant and machinery for business use; 

⬧ do not require insurance for plant and machinery; 

⬧ require insurance for motor vehicles only; 

⬧ are not domiciled in Australia; 

⬧ require insurance cover for third party liability only; and/or 

⬧ require cover for Compulsory Third Party insurance (CTP). 

 

Distribution Conditions and Restrictions 

⬧ Our products are not able to be acquired directly from us and products can only be acquired 
through AFS licenced insurance brokers. 

⬧ The AFS licensed insurance brokers must ensure that our product is distributed in line with 
our TMD. 

 

Monitoring and Review 

⬧ We continually interact with insurance brokers to ensure our products are consistent with 
their client’s likely objectives, financial situation and needs and we continue to monitor the 
adequacy of the target market and the adequacy of the product with brokers. 
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⬧ We monitor our product, its ease of acquisition, customer satisfaction and claims paid to 
ensure the product continues to meet our target market objectives, and the financial situation 
and needs of insureds. We also monitor that the product delivers what we promise and 
whether there has been less than satisfactory or poor outcomes for clients. 

⬧ Our review process will include: 

• continuous monitoring of issues raised by insurance brokers as to the adequacy of the 

product for the target market or generally, 

• identification of any issues that arise out of regular communication with insurance 

brokers which is inconsistent with the target market, the suitability of the product for 

the target market, the performance of the product or the manner the product is 

marketed. 

• identifying recurrent issues/complaints/significant dealings, such as claims or service 

issues and whether they give rise to a need to review the target market or the product 

itself. 

• identifying any poor outcomes and whether they impact the target market and create a 

need to review the product. 

• confirmation of the ongoing adequacy of the TMD or identifying what changes are 

required to be made. 

⬧ Following a review we will amend, if required, the target market for the product and, if 
necessary, create a product review plan to ensure the products ongoing suitability for the 
target market. 

⬧ The review committee will consist of the Managing Director and the compliance committee. 

 

Reporting Requirements 
AFS licenced insurance brokers and Level Underwriting employees must report the following 
information to Level Underwriting as soon as they become aware of such complaints or significant 
dealings: 

⬧ Complaints – any complaint relating to our product, including the reason for the complaint, 
time of complaint.  

⬧ Significant Dealings - To determine a significant dealing, it will be dependent on the 
circumstances of each case. Generally, the following factors will determine if a significant 
dealing has taken place: 

• The number of customers who have acquired the product however are not the intended 

target market. 

• The actual or potential harm to customers who acquired our product 

• The nature and extent of the inconsistency of distribution with the TMD. 

• When reporting a significant dealing a they must provide the following (as outlined in 

Regulatory Guide 274 pg. 58): 

o Date(s) of the significant dealing 

o Description of the significant dealing 

o Why the dealing is significant 

o How the significant dealing was identified 

o What steps, if any, have been, or will be, taken in relation to the significant 
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dealing. 

o Process and Procedures changed to make sure these significant dealing does 
not occur again. 

 

Record Keeping 

We will maintain records of the following information as part of our compliance records:  

⬧ Complaints; 

⬧ Significant Dealings; 

⬧ The target market determination, review triggers, review periods, and other decisions relating 
to requirements for making target market determinations and the reasons for those decisions; 

and 

⬧ Reports of each review. 

A copy of the written reports will be provided to underwriters together with a record of timelines 
for any action agreed to be taken arising out of the review meeting. 

 
 


