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PRODUCT DISCLOSURE STATEMENT (PDS)
About the PDS

The first section of this document is a Product Disclosure Statement (PDS). A PDS is a document
required by the Corporations Act 2001 (Cth) and contains information designed to help You decide
whether to buy the products offered.

This is an important document. You should read it carefully before making a decision to purchase
this insurance. It will help You to:

a. decide whether the insurance will meet Your needs; and
b. compare it with other products You may be considering.

This PDS does not offer any financial product advice, and does not consider any individual
customer’s personal needs, objectives or financial situation.

You need to decide if this insurance is right for You and You should read all of the documents
that make up the Policy to ensure You have the cover that You require.

Information in this PDS might change. If the change is adverse and might affect a reasonable
person’s decision to buy the policy, then We will issue a supplementary PDS (SPDS) or a new PDS
will be provided at renewal. You can get a copy of all updates (whether adverse or not adverse) at
no charge by us, simply by contacting Us.

The Insurer

This Policy is underwritten by Certain Underwriters at Lloyd’s led by Arch Managing Agency,
Syndicate Number 2012, of whose definitive numbers and the proportions underwritten by them,
can be supplied on application. In consideration of the premium specified in the Policy Invoice,
the underwriters are bound, severally and not jointly, each for their own part and not one for
another, their executors and administrators, to insure in accordance with the terms and
conditions contained in the Policy or any endorsement.

The subscribing underwriters are not responsible for the subscription of any co-subscribing
underwriter who for any reason does not satisfy all or part of its obligations.

About Lloyd’s

Lloyd’s is the world’s leading insurance and reinsurance marketplace. Through the collective
intelligence and risk-sharing expertise of the market’s underwriters and brokers, Lloyd’s helps to
create a braver world.

The Lloyd’s market does this by sharpening the insight to anticipate and understand risk, and the
knowledge to develop relevant and innovative forms of insurance for customers globally.

Lloyd’s offers the efficiencies of shared resources in a marketplace that covers risks from more
than 200 territories, in any industry, at any scale.

Lloyd’s promises a trusted partnership — helping people, businesses and communities to recover
in times of need and build resilience for the future.

Lloyd’s is a 330-year old start up, founded by a few brave entrepreneurs in a coffee shop. Three
centuries later, the Lloyd’s market continues that proud tradition — sharing risk and inspiring
courage everywhere.

Visit www.lloyds.com for more information.
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About Level Underwriting

Level Underwriting Pty Ltd is a Corporate Authorised Representative (No. 001317112)of Iffinity Pty
Ltd; AFSL 231093, ABN 34 055 235 875.

Level Underwriting Pty Ltd issues and manages Your insurance Policy and acts on behalf of
certain underwriters at Lloyd’s led by Arch Managing Agency, Syndicate Number 2012.

This means that when issuing this Policy, Level Underwriting will be acting on behalf of the
Insurers, not for You.

Our contact details are below:

Address: Level 3, Building 7, 570-588 Swan Street, Richmond, VIC 3121
Phone: 02 9139 9999

Website: www.levelunderwriting.com.au

Email: support@leveluw.com.au

Some Words Have Special Meaning

Certain words used in this PDS and in the Policy have special meanings. The "Definitions" section
of this document contains such terms. In some cases, certain words may be given a special
meaning in a particular section of the Policy when used or in the other documents making up the
Policy.

Headings are provided for reference only and do not form part of the Policy for interpretation
purposes.

Duty of Disclosure

Before You enter into an insurance contract, You have a duty to tell Us anything that You know,
or could reasonably be expected to know, may affect Our decision to insure You and on what
terms.

You have this duty until We agree to insure You.
You have the same duty before You renew, extend, vary or reinstate an insurance contract.
You do not need to tell Us anything that:

a. reduces the risk We insure You for; or

b. is common knowledge; or

c. We know or should know as an insurer; or
d. We waive Your duty to tell Us about.

If You do not tell Us something

If You do not tell Us anything You are required to, We may cancel Your contract or reduce the
amount We will pay You if You make a claim, or both.

If Your failure to tell Us is fraudulent, We may refuse to pay a claim and treat the contract as if it
never existed.
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General Insurance Code of Practice

The Insurance Council of Australia Limited has developed the General Insurance Code of Practice
(“the Code”), which is a voluntary self-regulatory code. The Code aims to raise the standards of
practice and service in the insurance industry.

Lloyd’s has adopted the Code on terms agreed with the Insurance Council of Australia. For
further information on the Code please visit www.codeofpractice.com.au .

The Code Governance Committee (CGC) is an independent body that monitors and enforces
insurers’ compliance with the Code. For more information on the Code Governance Committee
(CGC) go to www.insurancecode.org.au .

Privacy Statement

Why We collect Your personal information

We collect personal information so We can offer, administer and improve the services or products
to You (e.g. Our insurance products) and on what terms.

What happens if You don’t give Us Your personal information?

Without Your personal information, We may not be able to provide You with Our services or
products.

How We collect Your personal information

Collection can take place through websites (from data input directly or through cookies and other
web analytic tools), email, by telephone or in writing.

We collect Your personal information directly from You online, in writing, by email and by
telephone. We may collect it from others You have authorised, such as Your broker, and from
others where the law permits Us.

If You provide Us with personal information about another person, You must only do so with their
consent and You agree to make them aware of this privacy notice.

Who We disclose Your personal information to

We share Your personal information with third parties including Our related companies, other
insurers and reinsurers; Our claim management partner(s); Your agents; Our legal, accounting
and other professional advisers; data warehouses and consultants; investigators, loss assessors
and adjusters; other parties We may be able to claim or recover against; anyone We appoint to
review and handle complaints or disputes; and any other parties where permitted or required by
law.

We may need to disclose information to persons that are located overseas and who will most likely
be located in the United Kingdom.

More information, access, correction or complaints

For more information about Our privacy practices including how We collect, use or disclose
information, how to access or seek correction to Your information or how to complain in relation
to a breach of the Australian Privacy Principles and how such a complaint will be handled, please
refer to Our Privacy Policy.

It is available at Our website www.levelunderwriting.com.au/privacy or by contacting Us on 02
9139 9999 (local time in Sydney) 9 a.m.-5 p.m., Monday-Friday.
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Complaints and Disputes

If You have any concerns or wish to make a complaint in relation to this Policy, Our services or
Your insurance claim, please let Us know and We will attempt to resolve Your concerns in
accordance with our Internal Dispute Resolution procedure. Please contact Level Underwriting in
the first instance:

Complaints Officer

Level Underwriting Pty Ltd

Email: support@leveluw.com.au

Phone: 02 9139 9999

Address: Level 3, Building 7, 570-588 Swan St, Richmond, VIC, 3121

We will acknowledge receipt of Your complaint and do Our utmost to resolve the complaint to
Your satisfaction within 10 business days.

If We cannot resolve Your complaint to Your satisfaction, We will escalate Your matter to Lloyd’s
Australia who will determine whether it will be reviewed by their office or the Lloyd’s UK
Complaints team. Lloyd’s contact details are:

Lloyd’s Australia Limited

Email: idraustralia@lloyds.com

Telephone: (02) 8298 0783

Post: PO Box R1745, Royal Exchange, NSW 1225

A final decision will be provided to You within 30 calendar days of the date on which You first
made the complaint unless certain exceptions apply.

You may refer Your complaint to the Australian Financial Complaints Authority (AFCA), if Your
complaint is not resolved to Your satisfaction within 30 calendar days of the date on which You
first made the complaint or at any time. AFCA can be contacted as follows:

Telephone: 1800 931 678
Email: infowafca.org.au
Post: GPO Box 3 Melbourne VIC 3001

Website: www.afca.org.au

Your complaint must be referred to AFCA within 2 years of the final decision, unless AFCA
considers special circumstances apply. If Your complaint is not eligible for consideration by AFCA,
You may be referred to the Financial Ombudsman Service (UK) or You can seek independent legal
advice. You can also access any other external dispute resolution or other options that may be
available to You.

Service of Suit
The Underwriters accepting this Insurance agree that:

(i) if a dispute arises under this Insurance, this Insurance will be subject to Australian law and
practice and the Underwriters will submit to the jurisdiction of any competent Court in the
Commonwealth of Australia;

(i) any summons notice or process to be served upon the Underwriters may be served upon:

Lloyd’s Underwriters’ General Representative in Australia
Post: PO Box R1745, Royal Exchange, NSW 1225
Email: serviceofsuitaus@lloyds.com

who has authority to accept service on the Underwriters’ behalf;

(iii) if a suit is instituted against any of the Underwriters, all Underwriters participating in this
Insurance will abide by the final decision of such Court or any competent Appellate Court.
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Features & Benefits

Please note that this is a limited summary only and does not form part of the terms of the
insurance. Each cover noted is subject to terms, Definitions, Exclusions, Conditions, limits, and
any endorsements attached to the Policy as a whole and/or to the relevant Additional Benefits,
which are not listed in the summary.

You need to read the whole Policy to properly understand the cover provided. See the Policy
Wording section of this document and Your Policy Schedule for full details of Your cover.

Cover is not automatically provided for all benefits. You are only covered for the benefits that are
specified as ‘Covered’ in the Policy Schedule.

SECTION

Section A
Material
Damage
Cover

Section B
Road Risk
Liability
Cover

Section C
General
Liability
Cover

Benefit Summary

Provides cover for Damage that occurs during the Period of Insurance within the
Territorial Limit to any items listed on the Policy Schedules as Insured under
Section A.

The maximum amount payable for each Insured Item is limited to the Sum
Insured specified for that Item in the Policy Schedule and represents the
maximum amount which We will be liable to pay in respect of any one Event in
relation to that Insured Item.

Limits for any Additional Benefits attaching to the Policy are as described in the
Policy Wording, unless otherwise specified in the Policy Schedule.

The maximum We will pay for any one Event under Section A shall not exceed the
Maximum Limit any one Event specified in the Policy Schedule. For the avoidance
of doubt, this limit includes any Additional Benefits and endorsements attached
to Section A.

Provides cover for compensation which you become legally liable to pay a third
party for Personal Injury or Property Damage within the territorial limits arising
out of the use of any vehicle listed as Insured under Section B.

The Limit of Liability noted for Public Liability in Section B of the Policy Schedule
represents the maximum amount which We will be liable to pay in respect of any
one Occurrence.

The Limit of Liability noted for Dangerous Goods in Section B of the Policy
Schedule represents the maximum amount which We will be liable to pay in
respect of any one Occurrence in respect of Dangerous Goods.

Cover includes a number of Additional Benefits, See Section B — Additional
Benefits.

The Limits of Liability noted under Section B of the Policy Schedule are inclusive
of all additional benefits, as noted in Section B — Additional Benefits of the Policy.

Provides cover for compensation which You become legally liable to pay a third
party in respect of Personal Injury, Property Damage or Advertising Injury that
occurs within the Territorial Limits in connection with Your Business or Your
Products.

The Limit of Liability noted in the Policy Schedule for each item of cover
represents the maximum amount for which We will be liable to pay for that item
of cover and that Limit of Liability will apply to each Occurrence or will apply to
all claims under that item for the Period of Insurance, as indicated in the Policy
Schedule.

Cover includes a number of Additional Benefits, See Section C — Additional
Benefits.

Subject to Section C — Additional Benefits, the Limit of Liability noted under
Section C in the Policy Schedule are exclusive of the Excess and any additional
benefits.
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Considerations

All cover is subject to the application of the Policy terms, Definitions, Exclusions, Conditions,
information on the Policy Schedule and any endorsements attaching to the Policy. To fully
understand the cover You must read all documents thoroughly.

You must also consider:

a. Policy Excess - When You make a claim under the Policy You may be asked to pay an Excess
once We have confirmed cover. An Excess is the amount specified in the Policy Schedule or
otherwise stated in the Policy Wording which You must first contribute to any claim. The
amount and description of each Excess is detailed in the Policy Schedule.

b. Premium — Premium refers to the amount You must pay for Your Policy. It is the cost of
obtaining the insurance coverage provided under this Policy. Your premium is calculated
based on a variety of factors, including but not limited to, the level of coverage selected, the
type and value of Insured Items, Your claims history, and the risks associated with Your
circumstances. This amount will be set out in the Policy Invoice.

Failure to pay the premium may result in the cancellation of Your policy.

Obligation to Comply with the Policy Terms and Conditions

You are required to comply with the terms and conditions of the Policy. Please remember that if
You do not comply with any term or condition, We may (to the extent permitted by law) decline or
reduce any claim payment or cancel Your Policy.

If more than one party is insured as You under the Policy, a failure or wrongful action by one of
those parties may adversely affect the rights of any other party insured under the Policy.

Cooling Off Period

If You change Your mind about Your Policy and haven’t made a claim, You can cancel it within 14
days of the start of the Period of Insurance.

If You cancel Your Policy in these circumstances and You have paid Your premium, We will give
You a full refund. If You cancel Your Policy in these circumstances, You will have no cover under
the Policy.

To cancel Your Policy within the cooling-off period, please contact Us direct or contact Your
insurance broker.

Electronic Delivery of Policy Documents

We will make all documentation relating to this Policy available to Your insurance broker for
download in electronic form. If however, You wish to receive Your Policy documents in hard copy,
please contact Your insurance broker.
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MOBILE PLANT AND EQUIPMENT POLICY WORDING
GENERAL POLICY DEFINITIONS

The following Definitions apply to all Sections of the Policy.

“Act of Terrorism” includes any act, or preparation in respect of action, or threat of action
designed to influence the government de jure or de facto of any nation or any political division
thereof, or in pursuit of political, religious, ideological, or similar purposes to intimidate the public
or a section of the public of any nation by any person or group(s) of persons whether acting alone
or on behalf of or in connection with any organisation or government(s) de jure or de facto and
which:

a. involves violence against one or more persons; or

b. involves damage to property;

c. endangers life other than that of the person committing the action,;

d. creates a risk to health or safety of the public or a section of the public; or

e. 1is designed to interfere with or to disrupt an electronic system.

“Advertising Injury” means Personal Injury arising out of:

a. libel, slander or defamation;
b. any infringement of copyright or passing off of title or slogan;

c. unfair competition, piracy, unauthorised appropriation of advertising ideas contrary to an
implied contract; or

d. invasion of privacy

committed or alleged to have been committed during the Period of Insurance in any
advertisement, publicity article, broadcast or telecast and caused by or arising out of Your
advertising activities.

“Aircraft” means anything made or intended to fly or move in or through the air or space other
than model aircraft.

“Airside” means an area set aside for the take-off, landing, loading, unloading, taxiing, parking,
maintenance of an Aircraft.

“Business” means all Your usual activities associated with the Business specified in the Policy
Schedule and includes:

a. the ownership, tenancy or occupation, including maintenance of, property that You own or for
which You are responsible;

b. private work carried out by Your Employees with Your consent for any of Your directors,
partners, or, senior officials;

c. the provision or management of canteen, social or sports organisations for Employees; and

d. the provision of Your own internal fire, first aid, medical, security and ambulance services.

“Compensation” means monies paid or agreed to be paid by judgment, award or settlement in
respect of Personal Injury, Property Damage or Advertising Injury, provided that such
compensation is only payable in respect of an Occurrence to which this insurance applies.

‘Computer System” means

a. any computer, hardware, software, communications system, electronic device (including, but
not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller
including any similar system or any configuration of the aforementioned and including any
associated input, output, data storage device, networking equipment or back up facility,

owned or operated by You or any other party.

“Computer Virus” means an executable program or computer code segment that is self-
replicating, requires a host program or executable segment in which it can be contained, and
which destroys or alters the host program or other computer code or data, causing undesired
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program or Computer System operation.

“Cyber Act” means an unauthorised, malicious or criminal act or series of related unauthorised,
malicious or criminal acts, regardless of time and place, or the threat or hoax thereof involving
access to, processing of, use of or operation of any Computer System.

“Cyber Incident” means:

a. any error or omission or series of related errors or omissions involving access to, processing of,
use of or operation of any Computer System; or

b. any partial or total unavailability or failure or series of related partial or total unavailability or
failures to access, process, use or operate any Computer System.

“Cyber Loss” means any loss, damage, liability, claim, cost or expense of whatsoever nature
directly or indirectly caused by, contributed to by, resulting from, arising out of or in connection
with any Cyber Act or Cyber Incident including, but not limited to, any action taken in controlling,
preventing, suppressing or remediating any Cyber Act or Cyber Incident.

“Damage” means;
a. sudden and unexpected physical damage or destruction to tangible property; or
b. loss by theft.

“Dangerous Goods” means substances or materials specified within the dangerous goods classes
defined by The Australian Code for the Transport of Dangerous Goods by Road & Rail (ADGC) (or
any equivalent or replacement thereof).

“Data” means information, facts, concepts, code or any other information of any kind that is
recorded or transmitted in a form to be used, accessed, processed, transmitted or stored by a
Computer System.

“Data Loss” means loss of use, reduction in functionality, repair, replacement, restoration or
reproduction of any Data, including any amount relating to the value of such Data.

“Dry Hire(d)” means the hiring out of an Insured Item by You to another person, but You do not
supply a driver or operator for such hire.

“Employee” means any person:

under a contract of service or apprenticeship with You;

b. hired or borrowed by You from another employer under an agreement by which the person is
deemed to be employed by You; or

c. deemed to be an employee or worker of Yours under the relevant workers compensation
legislation.

“Employment Practices” means any wrongful or unfair dismissal, denial of natural justice,
defamation, misleading representation or advertising, sexual harassment or discrimination in
respect of employment by You.

“Excess” means the amount specified in the Policy Schedule or otherwise stated in the Policy
Wording which You must contribute to any claim.

“Event” means an event, including continuous and repeated exposure to substantially the same
general conditions, which results in Damage. Any Damage resulting from the same meteorological
or seismological conditions during any period of 72 consecutive hours will be deemed one event.
Each Event will be deemed to have commenced on the first happening of Damage.

“Family Member” means any person who is;

a. Your parent, sibling or child; or

b. Your spouse or defacto partner, including their children and parents.
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“Finance Agreement” means the credit agreement between You and the Finance Company
relating to the purchase of Your Insured Item.

“Finance Company” means an authorised Australian Finance Company You have the Finance
Agreement with relating to Your Insured Item.

“Financial Loss” means a pecuniary or economic loss or expense.

“General Average” means the maritime legal principle by which, should the ship-owner, one or
more cargo owners, or other parties with an interest in property on board a sea going vessel
make an extraordinary sacrifice or expenditure for the purposes of preserving all property at risk
at a time of peril, all parties with property that has been preserved by such sacrifice or
expenditure can be called upon to contribute a proportion of loss incurred.

“Hovercraft” means any vessel, craft or device made to float on or in, or travel on or through the
atmosphere or water on a cushion of air provided by a downward thrust.
“Incidental contracts” means:

a. any written rental agreement, hire agreement or lease of real or personal property other than
with respect to any term or condition contained therein that requires You to insure such
property; or

b. any written contract with any authority or entity responsible for the supply of electricity, fuel,
gas, natural gas, air, steam, water, sewerage reticulation control systems, waste disposal
facilities, telephone and communication services or other essential services, except those
contracts in connection with work done by You for such authorities or entities.

“Insured Item” means:

a. the item of plant, machinery or equipment; or
b. the vehicle,

specified as covered in Section A of the Policy Schedule.
“Internet operations” includes, but is not limited to the following:

a. use of electronic mail systems by You or Your Employees, including part-time and temporary
staff, and others acting on Your behalf;

b. access through Your network to the world wide web or a public internet site by You or Your
Employees, including part-time and temporary staff, and others acting on Your behalf;

c. access to Your intranet (meaning internal company information and computing resources)
which is made available through the world wide web for others outside Your organisation; and

d. the operation and maintenance of Your website.

“Legal Costs” means all legal costs and expenses incurred with Our prior written consent to
defend and or settle any claim including costs incurred for Your representation at any enquiry or
coroner’s hearing.

“Legal Proceedings” means litigation, arbitration, mediation, adjudication or any other process of
dispute resolution.

“Limit of Liability” means the limit of liability specified in the Policy Schedule.

“Market Value” means the current cost of an item of the same age, make, type, configuration and
condition of the Insured Item. It excludes costs and charges for registration, stamp duty transfers
and any dealer warranty costs.

“Mechanical or Electrical Breakdown” means the breaking, distortion, seizing, failure, burning
out or failure of a mechanical, electrical or electronic part of an Insured Item.

“Medical persons” means legally qualified medical practitioners, legally qualified nurses,
dentists and first aid attendants, each of whom is registered or licensed as required by law
to provide health care services.
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“Named Insured” means the person(s), companies or firms named on Your current Policy
Schedule as the “Insured”.

“Occurrence” means an event, including continuous or repeated exposure to substantially the
same general conditions, which results in Personal Injury, Property Damage or Advertising Injury
that was not expected or intended by You.

Any Personal Injury and/or Property Damage arising out of events in a series consequent on or
attributable to one source or original cause will be deemed one Occurrence.

Any Advertising Injury arising out of the same injurious material or act (regardless of frequency or
repetition thereof, the number and kind of media used or the number of claimants) shall be
deemed one Occurrence.

“Period of Insurance” means the period for which You are insured as stated in the Policy
Schedule, or any shorter period arising due to cancellation of the Policy.
“Personal Injury” means:

a. bodily injury (including death and illness), disability, shock, fright, mental anguish, mental
injury or loss of consortium,;

b. wrongful entry, wrongful eviction, wrongful detention, false arrest, wrongful imprisonment or
malicious prosecution,;

c. a publication or utterance of a libel or slander or other defamatory or disparaging material; or

d. assault not committed by You or at Your direction unless the assault occurred while preventing
personal injury or Property Damage.

"Policy" means:

a. this document; and
b. the Policy Schedule;
all to be read together.

“Policy Schedule” means the most recent document titled "Policy Schedule" that We have
provided to You or Your insurance broker.

“Pollutants” means any solid, liquid, gaseous or thermal irritant or contaminant, including but
not limited to smoke, vapour, soot, fumes, acids, alkalis, chemicals and waste. Waste includes
material to be recycled, reconditioned or reclaimed.

“Product” means anything that You have manufactured, grown, extracted, produced, processed,
sold, supplied, distributed, repaired, serviced, treated, installed, assembled, erected or constructed
in the course of the Business. This includes any packaging and containers. However, none of these
things is deemed to be a product until after it has left Your physical custody and legal control.

“Property Damage” means:

a. physical damage to, physical loss or physical destruction of tangible property including any
resulting loss of use of that property excluding Personal Injury to any person; or

b. loss of use of tangible property which has not been physically damaged, lost or destroyed.

“Registered Vehicle” means:
a. the item of plant, machinery or equipment; or
b. the vehicle,

that is registered or licensed as required by law for use on public roads and is specified as covered
in Part B of the Policy Schedule.

“Salvage” means what is left of an Insured Item (including any unexpired registration or CTP)
after it has suffered a Total Loss.

“Substitute Item” means an item not owned by You that is temporarily used by You, with the
owner's consent, as a replacement for an Insured Item that is unavailable for use due to repairs,
maintenance, servicing, or because it is not drivable.

“Sum Insured” means the value which You have elected to insure the Insured Item for and is
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shown on the Policy Schedule.
“Territorial Limit” means anywhere in Australia.

“Tool of Trade” means use or operation of an Insured Item or Substitute Item but only whilst
being used for its designed purpose of digging, boring, drilling, compacting, grading, scraping,
shovelling, levelling, clearing, harvesting, ploughing, pumping, spraying, compacting,
vacuuming and other similar activities other than for driving on the road. This includes the
preparation for such use.

“Total Loss” means an Insured Item is:

a. lost or stolen and not recovered; or

b. Damaged where We consider the cost of repairing such Damage is uneconomical or exceeds its
Market Value less any Salvage value.

“Vehicle” means any type of machine on wheels or on self-laid tracks made or intended to be
propelled other than by manual or animal power and any trailer made or intended to be drawn by,
or attached to, any such machine.

“Watercraft” means any vessel or craft made to or intended to float on or in or travel on or
through or under water.

“We”, “Our” or “Us” means Level Underwriting Pty Ltd.

“You” or “Your” means:
a. For all Sections “You” or “Your” means the Named Insured.
b. For the purpose of Section B only “You” or “Your” also includes
i any person operating a Registered Vehicle with Your permission; or

ii. any passenger getting into or out of a Registered Vehicle with Your permission.

c. For the purpose of Section C only “You” or “Your” also includes:

i. any of your directors or Employees while acting as such within the scope of their
duties;
ii. every principal of the Named Insured, in respect of that principal’s vicarious liability

caused by the performance of work carried out by the Named Insured for that principal
under a contract in the course of the Named Insureds Business, but subject always to
the extent of coverage and the Limit of Liability provided by Section C of the Policy;

iii. any director or officer of the Named Insureds in respect of private work undertaken by
Your Employees for such director or officer; and

iv. every office bearer or member of social and sporting clubs, canteen and welfare
organisations and first aid, fire and ambulance services formed with the Named
Insureds consent in respect of claims arising from their duties connected with the
activities of any such club, organisation or service.
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SECTION A - MATERIAL DAMAGE COVER

Where the Policy Schedule shows Section A — Material Damage as 'Covered' for an Insured Item,
We will provide the following cover, subject to the terms, Definitions, Exclusions, Conditions,
limits, and any endorsements attached to the Policy.

Section A - Cover

We will indemnify You against any Damage to an Insured Item resulting from an Event that
occurs:

a. during the Period of Insurance; and

b. within the Territorial Limits.

Section A - Sums Insured

The Sum Insured You have nominated for an Insured Item under Section A will be shown in the
Policy Schedule, being the maximum amount which We will be liable to pay for all Damage to that
Insured Item in respect of one or more Events during the Period of Insurance.

All other limits for any Additional Benefits or endorsements attaching to the Policy are as
described in the Policy Wording, unless otherwise specified in the Policy Schedule.

Our aggregate limit for all indemnity for any one Event under Section A shall not exceed the
Maximum Limit any one Event specified in the Policy Schedule. For the avoidance of doubt, this
limit includes any Additional Benefits and endorsements attached to Section A.

Section A - Additional Benefits

Subject to the application of the Policy terms, Definitions, Exclusions, Conditions and any
endorsements attaching to the Policy, Section A is extended to include the following additional
benefits.

Any amounts payable under Section A — Additional Benefits will form part of and are not in
addition to the Maximum Limit any one Event specified in the Policy Schedule.

Accessories and Attachments

We will indemnify You against any Damage to accessories, attachments or spare parts of the
Insured Item resulting from an Event that occurs:

a. during the Period of Insurance; and
b. within the Territorial Limits.

This additional benefit does not apply if the accessories or attachments are:

c. included in the Insured Items sum insured as noted on the Policy Schedule; or
d. separately noted as a specific Insured Item on the Policy Schedule.

The maximum We will pay under this additional benefit is $10,000 for any one Event.
An Excess of $1,000 will apply to any claim under this additional benefit.

Appreciation

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We will
increase the Sum Insured of an Insured Item by up to 25% in accordance with its appreciation in
value if:

a. it is more than three years since the Insured Item was purchased from the manufacturer or
manufacturers agent as a new and unused item;

b. We agree that its Market Value was equal to or less than its Sum Insured at the beginning of
the Period of Insurance or if added subsequently, at the time it was added to the Policy; and

c. We agree that its Market Value immediately prior to the Event exceeded its Sum Insured.

This additional benefit will not apply to any Insured Items not owned by You.

Mobile Plant and Equipment Policy Wording Page 13 of 41
2025.1



1 r=wrei

LIEVEL

UNDERWRITING

Auto Additions - 90 days

We will indemnify You against any Damage to a vehicle or item of plant, machinery or equipment
acquired by You, provided that the Damage results from an Event that occurs:

a. during the Period of Insurance; and
b. within the Territorial Limits,

and the acquired item:

c. is not already noted as “Insured” in Section A of the Policy Schedule;

d. was acquired by You during the Period of Insurance;

e. has a Market Value of less than $500,000; and

f. is of the same type as the Insured Items already noted in the Policy Schedule,

This cover is subject to the following conditions:

g. You must notify Us within 90 days of the acquisition date (this can include a claim notification);
h. You must provide evidence of Your purchase to Our reasonable satisfaction; and
i.  You must pay the premium advised by Us.

If all conditions are met, coverage applies from the time You acquire such items.

For the avoidance of doubt should You fail to comply with any of these conditions coverage for an
item will apply from the date notified by Us. Coverage acceptance is at Our discretion.

The Excess applicable to any claim under this Additional Benefit is the same Excess that would
have applied had the Damage occurred to an Insured Item of a similar type and value.

Damage to Lifted Goods

We will indemnify You against any Damage to goods resulting from an Event that occurs:
a. during the Period of Insurance; and

b. within the Territorial Limits.

And where, at the time of the Event the goods were:

c. in Your physical possession and control; and
d. lifted or suspended from an Insured Item designed to lift such goods.

However, We will not indemnify You against any:

e. Damage to such goods caused directly or indirectly by or arising from a defect of fragility in the
goods or their container; or

f. any legal liability.

The maximum We will pay under this additional benefit is $25,000 for any one Event.

Disablement Modification

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We will
also indemnify You against the cost of any essential modifications to an Insured Item where You
or Your Employee suffered permanent disabilities as a result of an Event. These modifications are
intended to facilitate continued use of the Insured Item by You or Your Employee. All
modifications must be certified as necessary by the treating doctor or medical professional.

The maximum We will pay under this additional benefit is $10,000 for any one Event.

Dry Hire
We will indemnify You for Damage to an Insured Item while it is Dry Hired out by You, provided
the Damage results from an Event that occurs:

a. during the Period of Insurance; and
b. within the Territorial Limits,

and the following conditions are met:
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c. The hire is subject to a written and fully completed hire agreement that protects Your interests;

d. The hire agreement requires the operator to comply with all legal requirements for operating the
hired unit and to hold any necessary licenses, permits, or tickets; and

e. The hire agreement does not include any damage waiver or conditions that restrict Our right of
recovery for any Damage.

Any conditions imposed on You by the terms of the Policy also apply to the Hirer as if they were
You.
Employees Personal Effects

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We will
also indemnify Your Employee for the replacement costs of Your Employee’s personal effects where
the Damage to such personal effects resulted from the Event.

The maximum We will pay under this additional benefit is $5,000 in the aggregate of the Period of
Insurance.

This additional benefit does not apply to any cash or securities.

Employee Psychological Injury Benefit

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We will
also indemnify You or Your Employee of the cost of professional counselling if You or Your
Employee suffers psychological injury as a result of an Event and requires professional
counselling. Professional counselling must be certified as necessary by the treating doctor or
medical professional.

The maximum We will pay under this benefit is $5,000 for any one Event.

This additional benefit does not apply to any costs which are covered by Medicare, statutory or
compulsory insurance, or private health insurance which We are not permitted by Law to provide.
Expediting Expenses

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item We will
also indemnify You against the reasonable additional costs necessary to expedite permanent
repairs to an Insured Item. Unless otherwise agreed by Us, such additional costs are limited to:

a. express freight charges, provided that the service is within Australia and is not an Aircraft
chartered specifically for the service; and

b. any overtime required.
The maximum We will pay under this additional benefit is $25,000 for any one Event.

Family Costs — Driver Hospitalisation

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We will
also indemnify any Family Member of You or Your Employee for the reasonable transport and
accommodation costs that they incur to visit the hospital, where You or Your Employee is
hospitalised due to a Personal Injury sustained in the Event.

The maximum We will pay under this additional benefit is $5,000 for any one Event.

Finance Gap Payment for Total Loss

If We are liable to indemnify You, under Section A — Cover, for a Total Loss of an Insured Item, We
will also indemnify You for the difference between the Total Loss settlement and the amount owed
to the Finance Company if:

a. You are not claiming under the additional benefit named “Appreciation”;

You are not more than thirty (30) days in arrears with any finance payments at the date of the
Event;

c. the Insured Item is deemed a Total Loss by Us; and
d. theTotal Loss settlement is less than the amount owing by You under a lease or loan agreement.

Any amount We pay will be less:
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e. any payments and any interest in arrears on the date of the Event;

any discount in respect of finance charges and interest for the expired term of such leasing
agreement on a date not exceeding thirty (30) days after an Event;

g. any payment which on the date of the Event has not been made solely because such payment
in terms of the conditions of the particular agreement has not actually become due;

h. any GST component of the purchase price of the Insured Item financed as a part of the lease or
other finance agreement; and

i. the amount of the loan that relates to that owing on the finance for the purchase of any other
item, product or goodwill.

However, this additional benefit will not apply where:

j. You do not own the Insured Item; or
k. You or any of Your directors or their families are directors of the finance company.

The maximum We will pay under this additional benefit is;

I.  20% of the Total Loss settlement of the Insured Item; or
m. $200,000,

whichever is the lesser, for any one Event.

Fire Brigade / Emergency Service Costs

If We are liable to indemnify You under Section A — Cover for Damage to an Insured Item, We will
also indemnify You against necessary fire brigade or emergency service costs incurred by You or
on Your behalf in relation to the Event.

Funeral Expenses

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item,

We will also indemnify You for the funeral costs of the driver and any associated reasonable

travel costs within Australia for the deceased drivers Family Members, where the driver of

the Insured Item sustains a fatal injury in the Event.

We only pay this benefit if:

a. the death occurs within 12 calendar months from the date of the Event; and

b. the funeral costs are not otherwise covered by any applicable Workers Compensation legislation
or Personal Accident insurance policy.

The maximum We will pay under this additional benefit is $10,000 for any one Event.

Hire of a Substitute Item

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We
will also indemnify You for the reasonable cost of hiring a Substitute Item. However, We will not
indemnify You for the first 7 days of hire. Following this initial period, indemnity will apply for a
maximum period of:

a. 12 weeks;

b. until the date on which the repairs to the Insured Item are complete;
c. until the date on which the Insured Item is replaced; or

d. until the date We offer You indemnity for a Total Loss,

whichever is the earlier.

The maximum We will pay under this additional benefit is $50,000 for any one Event.

Mobile Plant and Equipment Policy Wording Page 16 of 41
2025.1



1 r=wrei

LIEVEL

UNDERWRITING

Locks and Keys

We will indemnify You for the cost of replacing the keys to an Insured Item, provided the need for
replacement arises from an Event that occurs:

a. during the Period of Insurance; and
b. within the Territorial Limits,
and where the keys to an Insured Item have been:
c. lost or stolen; or
d. reasonably believed to have been illegally duplicated.

The maximum We will pay under this additional benefit is $7,500 per unit with a maximum
benefit of $15,000 in the aggregate of the Period of Insurance.

An Excess of $1,000 will apply to any claim under this additional benefit.

Market Value Buffer

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item and the
Insured Item is a Total Loss and the Market Value immediately prior to the Event is less than
Sum Insured shown in the Policy Schedule, We will at Our sole discretion:

a. pay the lesser of:
i the Sum Insured of the Insured Item as shown in the Policy Schedule; and
ii. the Market Value of the Insured Item immediately prior to the Event + 15%,
less the applicable Excess; or
b. replace the Insured Item with an item that is of a similar age and condition with similar technical

specifications. In this circumstance You must reimburse Us with the applicable Excess.

New for Old < 3 Years Old

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item and the
Insured Item is deemed to be a Total Loss by Us within three years of You purchasing the new,
unused item from the manufacturer or manufacturers agent, We will replace the Insured Item with
a new item of the same or similar make, model & specifications. In replacing the Insured Item We
will also pay the associated delivery and Stamp Duty charges. We will not pay for registration,
insurance and other associated costs.

The maximum amount We will pay for a same or similar replacement item is the Sum Insured
for the Insured Item that has suffered a Total Loss + 25%.

However, this benefit does not apply where:

a. You cannot provide evidence of Your purchase of the Insured Item to Our reasonable
satisfaction;

b. a same or similar new replacement item is unavailable in Australia;
c. We are unable to replace the Insured Item, either at all or within a reasonable time; or
d. You elect not to replace the Insured Item.

Recovery Costs — Damage

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We will
also Indemnify You for:

a. the reasonable costs of protecting, securing, recovering and removing Your Damaged Insured
Item to the nearest repairer or place of safety;

b. the reasonable storage costs incurred to protect Your Damaged Insured Item; and

c. upon completion of repairs, the reasonable costs to return the repaired Insured Item to its usual
place of keeping.

The maximum We will pay under this additional benefit is $250,000 for any one Event.
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Recovery Costs — No Damage

We will indemnify You for the necessary and reasonable cost of recovering an Insured Item that
becomes unintentionally immobilised, provided that:

a. the immobilisation occurs during the Period of Insurance;
b. the immobilisation occurs within the Territorial Limits; and
c. We have given prior consent to the recovery costs.

However, this additional benefit does not apply if the immobilisation is a result of any Mechanical
or Electrical Breakdown.

The maximum We will pay under this additional benefit is $50,000 for any one Event.

Removal of Debris

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item,
We will also Indemnify You for the reasonable cost incurred for the clean-up and removal of
debris of the Damaged Insured Item from the area where the Damage occurred.

The maximum We will pay under this additional benefit is $100,000 for any one Event.

Return Costs

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We
will also indemnify You for the reasonable costs of travel fares to return Your Employee to either
the point of departure or to Your Employee's destination provided:

a. the Insured Item was being used in connection with Your Business; and

b. the Insured Item was more than 200 kilometres from its usual garaging address at the time of
the Event.

We will also indemnify You for the reasonable costs of overnight accommodation, provided that
You had not intended to incur such costs for overnight accommodation in any event.

We will not pay for the cost of any emergency medical transportation or medical accommodation
under this additional benefit.

The maximum We will pay under this additional benefit is $5,000 for any one Event.

Signwriting

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, We will
also indemnify You against Damage to sign writing or artwork forming a permanent part of the
Insured Item prior to the Event.

Substitute Item

We will indemnify You for Damage to a Substitute Item as if it were an Insured Item, provided that
the Damage results from an Event that occurs:

a. during the Period of Insurance; and;
b. within the Territorial Limits.

This cover is subject to the following conditions:

c. only one Substitute Item is being used at any one time in place of an Insured Item,;
d. the Substitute Item is not already covered under another insurance policy; and
e. You have the owner's permission to operate the Substitute Item.

Cover for the Substitute Item will cease when:

f. the Substitute Item is returned to the owner; or

g. the Insured Item being substituted has been repaired, maintained, or serviced and returned to
You,

whichever occurs first.

The indemnity under this benefit is limited to the Sum Insured of the Insured Item that is being
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repaired, maintained or serviced, as specified in the Policy Schedule.

The Excess applicable to any claim under this additional benefit is the same Excess that would
have applied had the Damage occurred to the Insured Item being repaired, maintained, or
serviced.

Windscreen Cover

We will indemnify You for the reasonable cost of repairing or replacing a Broken Windscreen on
an Insured Item, provided that the Damage occurs:

a. during the Period of Insurance; and
b. within the Territorial Limits,
and there is no other Damage to the Insured Item.

This additional benefit will not apply to any Windscreen Damaged whilst operating in or around
forestry or demolition sites.

The maximum We will pay under this additional benefit is $5,000 in the aggregate during the
Period of Insurance.

No Excess applies to this Additional Benefit.
For the purpose of this benefit only the following definitions apply:

“Broken” means a fracture that extends through the thickness of the glass or where the
windscreen is laminated, a fracture extending through all layers of the lamination, or where the
damage is sufficient to prevent roadworthiness or registration by appropriate authorities.

“Windscreen” means the sheet of flat or curved glass that forms a front, side, back or top window
of an Insured Item.

Your Protection

If We are liable to indemnify You, under Section A — Cover, for Damage to an Insured Item, but for
the application of an exclusion listed below, We will indemnify You against any Damage to the
Insured Item if You can prove, and We accept, that You did not know or could not have
reasonably known of the relevant circumstances referred to in the relevant exclusion that led to
the Event:

a. Driving Under the Influence of Drugs or Alcohol;
b. Illegal use;

c. Races, Tests, Trials, and Demonstrations;

d. Overweight or Oversize Load; or

e. Unlicensed Driver.

However, this additional benefit will not apply if the driver or operator of the Insured Item is:

f.  an owner of the Insured Item (or any member of the owner’s household); or
g. adirector or business partner of Yours.

For the avoidance of doubt, We will retain our rights of subrogation against the driver or operator
of the Insured Item in any event.
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Section A - Conditions

In addition to the General Policy Conditions, these conditions apply to all cover and claims under
Section A.

Marine General Average Contribution

If an Insured Item is being transported by sea between places within Australia during the Period
of Insurance, We will pay Your contribution for General Average and salvage where such maritime
conditions apply, whether or not the Damage to the Insured Item is covered under Section A of
the Policy.

The maximum benefit payable under this condition will be the Sum Insured or Market Value
whichever is the lesser, minus the standard Excess for that Insured Item.

Nominating a Sum Insured

You must nominate a Sum Insured for each Insured Item, representing to the best of Your
knowledge the Market Value of the Insured Item at the start of the Period of Insurance. If You are
adding an item to the Policy Schedule during the Period of Insurance, the nominated Sum Insured
should reflect its Market Value at that time.

Total Loss

If Your claim involves a settlement by Us for the Total Loss of an Insured Item, Cover on that
Insured Item will cease as soon as We accept liability and if the premium for that Insured Item
has been fully paid there will be no refund. If there is a portion of the annual premium for the
Insured Item still owing to Us at the time of the Event this outstanding amount will be deducted
from the claim settlement. This is because We have treated the Insured Item as Total Loss and
paid You to the extent allowed under the Policy.

After settling a claim where We have declared an Insured Item a Total Loss, You agree that the
Salvage becomes Our property to deal with as We see fit. Furthermore, You agree to release the
Salvage to Us on Our request.

Section A — Exclusions
In addition to the General Policy Exclusions, the following exclusions apply to Section A.

Concrete Solidification

We will not indemnify You for Damage to any concrete agitator, barrel, bowl or pump and its
fittings caused by the solidification or setting of concrete.

However, this exclusion shall not apply where such Damage was as a direct result of other
Damage to the Insured Item.

Deterioration

We will not indemnify You for Damage arising out of or in connection with depreciation, corrosion,
rusting, erosion, wear and tear fatigue or general deterioration.

Faulty Design or Specification

We will not indemnify You for Damage to an Insured Item arising out of or in connection with
faulty design or specification of the Insured Item.

However, this does not apply to subsequent Damage to the Insured Item arising out of or in
connection with such faulty design or specification.

Incorrect use of Fuels, Oils, Coolants or Lubricants
We will not indemnify You for Damage to an Insured Item arising out of or in connection with :
a. the use of incorrect fuel, oil, lubricant, cooler or additive; or

b. lack or lubricant or coolant.

Lawful Seizure

We will not indemnify You for Damage arising out of or in connection with the lawful seizure of an
Insured Item.
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Mechanical or Electrical Breakdown
We will not indemnify You for:

a. any Mechanical or Electrical Breakdown; and/or
b. any Damage arising out of or in connection with Mechanical or Electrical Breakdown.

However, this exclusion shall not apply if the Mechanical or Electrical Breakdown was as a direct
result of other Damage to the Insured Item.

Multiple Lifting Devices

We will not indemnify You for any Damage to an Insured Item whilst it is being used in a lifting
operation as a lifting device and the load is being shared with any other lifting device or devices.

Parts Requiring Periodic Replacement

We will not indemnify You for Damage to blades, cutting edges, drill bits, pulverising, hammering
or crushing surfaces, flexible pipes, trailing cables, driving belts or bands, or any other parts
requiring regular periodic replacement.

However, this exclusion shall not apply if the Damage to such items was as a direct result of other
Damage to the Insured Item.

Painted or Polished Surfaces
We will not indemnify You for Scratching or chipping of painted or polished surfaces.

However, this exclusion shall not apply where such Damage was as a direct result of other
Damage to the Insured Item.

Safety or Protective Devices

We will not indemnify You for Damage to a safety or protective device arising out of or in
connection with the operation of such safety or protective device.

Tidal Areas
We will not indemnify You for Damage to or recovery of an Insured Item which has become:

a. partially or totally immersed in water;
b. bogged; or
c. stranded,

in a tidal area.

Tyres

We will not indemnify You for Damage to tyres caused by punctures, cuts, or bursts or the
application of brakes.

However, this does not apply where such to puncture, cut or burst is as a direct result of other
Damage to the Insured Item.

Section A - How We Calculate the Premium

The premium for Section A is calculated by applying a rate (or a minimum premium) to the Sum
Insured for each Insured Item. If there are any increases in the coverage limits for Additional
Benefits or if any extra cover extensions or endorsements are added, additional premiums may
also be payable.

Section A - How We Settle a Claim

If We agree to indemnify You for a claim made for Damage to an Insured Item under Section A,
We will pay, at Our sole discretion, for either the repair of an Insured Item or a Total Loss
settlement. In addition, any applicable Additional Benefits will also be indemnified accordingly.

Our aggregate limit for all indemnity for any one Event under Section A shall not exceed the
Maximum Limit any one Event specified in the Policy Schedule. For the avoidance of doubt, this
limit includes any Additional Benefits and endorsements attached to Section A.
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Repair

If an Insured Item is Damaged and We determine that it safe and economical to repair, We will
pay the reasonable cost of repairing the Damaged Insured Item to a condition equal to its
condition immediately prior to the Event, less the applicable Excess.

Average Clause

If the Sum Insured shown in the Policy Schedule for an Insured Item is less than 80% of its
Market Value immediately prior to the Event, Your Indemnity before the application of Your
Excess will be calculated as follows:

Reasonable cost of repairing the Damage x (Sum Insured / 80% of the Market Value immediately
prior to the Damage)

Finance Agreement

If Your Damaged Insured Item was purchased under a Finance Agreement, and We elect to settle
Your claim by cash payment, We reserve the right to pay all or part of the proceeds directly to
Your Finance Company to the extent of their interest. Any such payment will discharge Our
obligations to You under Section A to the extent of the amount paid.
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SECTION B - ROAD RISK LIABILITY COVER

Where the Policy Schedule shows Section B — Road Risk Liability as 'Covered' for an Insured Item,
We will provide the following cover, subject to the terms, Definitions, Exclusions, Conditions,
limits, and any endorsements attached to the Policy.

Section B - Cover

We will indemnify You for amounts for which You become legally liable to pay a third party as
Compensation for any Occurrence of Personal Injury or Property Damage resulting from the use of
a Registered Vehicle within the Territorial Limit during the Period of Insurance.

Section B - Limits of Liability
Public Liability
The Limit of Liability noted for Public Liability in Section B of the Policy Schedule represents the

maximum amount which We will be liable to pay in respect of any one Occurrence. This limit is
inclusive of all additional benefits.

This Limit does not apply to any amount that You become legally liable to pay as Compensation
for any Personal Injury or Property Damage in connection with Dangerous Goods.

Dangerous Goods

The Limit of Liability noted for Dangerous Goods in Section B of the Policy Schedule represents
the maximum amount which We will be liable to pay in respect of any one Occurrence in
connection with Dangerous Goods. This limit is inclusive of all additional benefits.

Section B — Additional Benefits

Subject to the application of the Policy’s terms, Definitions, Exclusions, Conditions and any
endorsements attaching to the Policy, Section B is extended to include the following additional
benefits.

Auto Additions -90 days

We will indemnify You for amounts for which You become legally liable to pay a third party as
Compensation for any Occurrence of Personal Injury or Property Damage resulting from the use
of a vehicle or item of plant, machinery or equipment acquired by the Named Insured, provided
the Occurrence arises within the Territorial Limits and during the Period of Insurance, and the
acquired item;

a. 1isregistered or licensed as required by law for use on public roads;

b. is not noted as covered on Section B of the Policy Schedule;

o

was acquired by the Named Insured during the Period of Insurance; and

is of the same type as the Insured Items already noted as “Insured: under Section B of the Policy
Schedule.

This cover is subject to the following conditions:

e. You must notify Us within 90 days of the acquisition date of the acquired item (this can include
a claim notification); and

f.  You must provide proof of the acquisition to Our reasonable satisfaction; and

g. You pay the premium advised by Us.

If all conditions are met, coverage applies from the time You acquire such items.

For the avoidance of doubt should You fail to comply with any of these conditions, coverage for
an item will apply from the date notified by Us. Coverage acceptance is at Our discretion.

Conditionally Registered Insured Items

We Will indemnify You for amounts for which You become legally liable to pay as Compensation
for any Occurrence of Personal Injury or Property Damage arising from the use of an Insured Item
within the Territorial Limit during the Period of Insurance where the Insured Item is a vehicle
that:

a. is noted on the Policy Schedule as “covered” under Section A; and
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b. does not show as “Covered” under Section B of the Policy Schedule,

but is conditionally registered or is operating under a temporary road permit at the time of the
Occurrence.

Defence Costs

We agree to defend in Your name and on Your behalf, any claim or suit against You seeking
compensation for Personal Injury or Property Damage resulting from the use of a Registered
Vehicle within the Territorial Limit during the Period of Insurance, even if any of the allegation of
such claim or suit is groundless, false or fraudulent.

If We are subsequently entitled to withdraw or deny indemnity, We will not incur reimburse or
advance any further investigation or defence costs and We will be entitled to recover from You any
investigation and defence costs incurred or advanced by Us, acting reasonably, unless otherwise
agreed in writing.

Legal Costs

If We are liable to indemnify You, under Section B — Cover, for Compensation, We agree to pay all
reasonable Legal Costs incurred by You with Our prior written consent, which will not be
unreasonably withheld or delayed.

If a payment exceeding the Limit of Liability has to be made to dispose of a claim, Our liability to
pay any Legal Costs will be limited to that proportion of those Legal Costs as the Limit of Liability
bears to the amount paid to dispose of the claim.

Removal of Debris

If We are liable to indemnify You, under Section B — Cover, for Compensation, We will indemnify
You for costs necessarily incurred in cleaning up or removing debris resulting from an Occurrence
covered under Section B where goods have fallen or leaked from Your Registered Item.

The maximum We will pay under this additional benefit is $50,000 for any one Occurrence.

Substitute Item

We will indemnify You for amounts You become legally liable to pay a third party as
Compensation for any Occurrence of Personal Injury or Property Damage resulting from the use of
a Substitute Item, that is registered or licensed as required by law for use on public roads, within
the Territorial Limit during the Period of Insurance.

This cover is subject to the following conditions:

a. only one Substitute Item is used at any one time, in place of Your Registered Vehicle;
b. the Substitute Item is not already covered under another insurance policy; and
c. You have the owner’s permission to drive the Substitute Vehicle

Cover for the Substitute Item will cease when:

a. the Substitute Item is returned to the owner; or

b. the Insured Item being substituted has been repaired, maintained, or serviced and returned to
You,

whichever occurs first.

Towing

We will indemnify You for amounts You are become legally liable to pay a third party as
Compensation for any Occurrence of Personal Injury or Property Damage resulting from the use of
a trailer:

a. that is registered or licensed as required by law for use on public roads; and

b. that is being towed by a Registered Vehicle within the Territorial Limit during the Period of
Insurance.

Your Principal’s Liability

If We are liable to indemnify You, under Section B — Cover, for Compensation, We will indemnify
the principal in any contract with You for any amounts they are vicariously liable to pay for
Personal Injury or Property Damage caused by You, arising from the use of a Registered Vehicle
under the contract with the principal in the course of Your Business.
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Section B — Exclusions
In addition to the General Policy Exclusions, the following exclusions apply to Section B.

Asbestos

We will not indemnify You for any claims arising from, out of or in connection with any actual or
alleged liability whatsoever for any claim or claims in respect of loss or losses directly or indirectly
arising out of, resulting from or in consequence of asbestos in whatever form or quantity.

Dangerous Goods Non-Compliant Carriage

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Personal Injury or Property Damage caused by the escape of Dangerous
Goods unless such transportation of the Dangerous Goods is in compliance with The Australian
Code for the Transport of Dangerous Goods by Road & Rail (ADGC) (or any equivalent or
replacement thereof).

Dry Hire

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Personal Injury or Property Damage incurred whilst an Insured Item is in
the possession of or being operated by another party under any form of Dry Hire arrangement.

Goods Too Dangerous to Transport

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Personal Injury or Property Damage arising from or in connection with any
substance identified as “Goods Too Dangerous to Transport” or their equivalent in The Australian
Code for the Transport of Dangerous Goods by Road & Rail (ADGC), or any equivalent or
replacement thereof.

Personal Injury to the Driver, Your Employees or member of Your Family

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Personal Injury to any:

a. person driving a Registered Vehicle;
b. of Your Employees; or
c. Family Members of Your directors.

Personal Injury - Northern Territory Registered Vehicle

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Personal Injury caused by or out of the use of any Registered Vehicle that is
registered in the Northern Territory.

Pollution
We will not indemnify You for any claims arising from, out of or in connection with:

a. Personal Injury or Property Damage caused by or arising out of the discharge, dispersal, release
or escape of Pollutants into or upon land, the atmosphere, or any water course or body of water;
or

b. costs and expenses incurred in the prevention, removing, nullifying or clean-up of such
contamination or pollution.

However, this exclusion shall not apply to such pollution which is consequent upon a sudden,
identifiable, unexpected, unintended happening taking place in its entirety at a specific time and
place.

Property in Care, Custody or Control

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Property Damage to property not owned by You but in Your physical
custody or legal control, including whilst being transported on or in Your Registered Vehicles.
Property Owned by You

We will not indemnify You for any claims for Property Damage to property owned by You.
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Statutory Insurance

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Personal Injury or Property Damage which is partially or wholly covered
within the scope of:

a. any compulsory statutory insurance scheme or accident compensation scheme; or

b. would have been entitled to indemnity under any such scheme but for failure to:

i insure or register the Insured Item;
ii. lodge a claim in accordance with its requirements; or
iii. comply with any of its terms or conditions.

Tool of Trade

We will not indemnify You for amounts for which You become legally liable to pay as
Compensation for any Property Damage or Personal Injury arising from the use of a Registered
Vehicle as a Tool of Trade.

Section B - How We Calculate the Premium

The premium for Section B is calculated by applying a premium to each Registered Vehicle. If
there are any increases in the coverage limits for Additional Benefits or if any extra cover
extensions or endorsements are added, additional premiums may also be payable.
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SECTION C - GENERAL LIABILITY COVER

Where the Policy Schedule shows Section C - General Liability as 'Covered', We will provide the
following cover, subject to the terms, Definitions, Exclusions, Conditions, limits, and any
endorsements attached to the Policy.

Section C - Cover

We will indemnify You for all amounts which You become legally liable to pay to a third party as
Compensation in respect of:

a. Personal Injury;

b. Property Damage; or

c. Advertising Injury,

that occurs within the Territorial Limits during the Period of Insurance, resulting from an
Occurrence in connection with Your Business or Your Products.

Section C — Limits of Liability

The Limit of Liability noted in the Policy Schedule for each item of cover represents the maximum
amount for which We will be liable to pay for that item of cover and that Limit of Liability will
apply to each Occurrence or will represent the maximum aggregate amount for which We will be
liable to pay in any one Period of Insurance in respect to all claims, as indicated in each section
below and in the Policy Schedule.

Subject to Section C — Additional Benefits, the Limit of Liability is exclusive of the Excess and any
additional benefits.

Business Liability

The Limit of Liability noted for Business Liability in Section C of the Policy Schedule represents
the maximum amount which We will be liable to pay in respect of any one Occurrence relating to
Your Business.

Please note that this Limit of Liability does not apply to claims related to Products Liability,
Vibration, Removal, or the Weakening of Support, or Property In Your Care, Custody, or Control.
Claims associated with these circumstances have their own specific Limits of Liability.

Products Liability

The Limit of Liability noted for Products Liability in Section C of the Policy Schedule represents
the maximum aggregate amount for which We will be liable to pay in any one Period of Insurance
in respect to all claims relating to Your Products.

Please note that this Limit of Liability does not apply to claims related to Business Liability,
Vibration, Removal, or the Weakening of Support, or Property In Your Care, Custody, or Control.
Claims associated with these circumstances have their own specific Limits of Liability.

Vibration, Weakening or the Removal of Support

The Limit of Liability for noted for Vibration Weakening or the Removal of Support in Section C of
the Policy Schedule represents the maximum aggregate amount which We will be liable to pay in
any one Period of Insurance in respect of Property Damage resulting from:

a. vibration; or
b. the weakening or the removal of support,

to any land or fixed property.

Please note that this Limit of Liability does not apply to claims related to Business Liability,
Products Liability, or Property In Your Care, Custody, or Control. Claims associated with these
circumstances have their own specific Limits of Liability.

Property In Your Care, Custody or Control

The Limit of Liability noted for Property In Your Care, Custody or Control noted in Section C of the
Policy Schedule represents the maximum aggregate amount which We will be liable to pay in any
one Period of Insurance in respect of Property Damage to property not owned by You but in Your
physical or legal control.
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Please note that this Limit of Liability does not apply to claims related to Business Liability,
Products Liability or Vibration, Removal, or the Weakening of Support. Claims associated with
these circumstances have their own specific Limits of Liability.

Section C — Additional Benefits

Subject to the application of the Policy’s terms, Definitions, Exclusions, Conditions and any
endorsements attaching to the Policy, Section C is extended to include the following additional
benefits.

All additional benefits are in addition to the Limits of Liability under Section C as shown in the
Policy Schedule.

Defence Costs

We agree to defend in Your name and on Your behalf, any claim or suit against You seeking
compensation for Personal Injury, Property Damage or Advertising Injury that occurs within the
Territorial Limits during the Period of Insurance, resulting from an Occurrence in connection with
Your Business or Your Products, even if any of the allegation of such claim or suit is groundless,
false or fraudulent.

If We are subsequently entitled to withdraw or deny indemnity, We will not incur reimburse or
advance any further investigation or defence costs and We will be entitled to recover from You any
investigation and defence costs incurred or advanced by Us, acting reasonably, unless otherwise
agreed in writing.

Legal Costs

If We are liable to indemnify You, under Section C — Cover, for Compensation, We agree to pay all
reasonable Legal Costs incurred by You with Our prior written consent, which will not be
unreasonably withheld or delayed.

If a payment exceeding the Limit of Liability has to be made to dispose of a claim, Our liability to
pay any Legal Costs will be limited to that proportion of those Legal Costs as the Limit of Liability
bears to the amount paid to dispose of the claim.

First Aid Costs

If We are liable to indemnify You, under Section C — Cover, for Compensation, We agree to pay all
reasonable expenses incurred by You for first aid to others at the time of Personal Injury caused
by the Occurrence (other than medical expenses prohibited by any law).

Temporary Repairs

If We are liable to indemnify You, under Section C — Cover, for Compensation, We agree to
indemnify You for the reasonable costs of temporary repairs, shoring up or protection of property
which are necessary to prevent any immediate threat of third party Property Loss or Personal

Injury.

Section C — Exclusions
In addition to the General Policy Exclusions, the following exclusions apply to Section C.

Advertising Injury
We will not indemnify You for any claims arising from, out of or in connection with Advertising
Injury arising out of or in connection with:

a. a breach of contract, other than misappropriation of advertising ideas contrary to an implied
contract;

b. the incorrect description of any good or Product;
c. the incorrect description of the price of Your Product;

d. the failure of Your Products, goods or services to conform with advertised performance, quality,
fitness or durability criteria.

e. any publication, utterance or testimonial used or made at Your direction and with Your
knowledge of inaccuracy and falsity of the publication, utterance of testimonial; or

f.  Your Business if Your principal business or occupation is advertising, broadcasting, publishing
or telecasting.
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Aircraft, Hovercraft and Watercraft

We will not indemnify You for any claims arising out of or in connection with the ownership,
possession, operation or use by You of any:

a. Aircraft;

b. Hovercraft;

c. personal Watercraft or jet skis; or
Watercraft where the hull exceeds 10 metres in length, unless the Watercraft is being operated
by an independent contractor or operator.

Asbestos

We will not indemnify You for any claims arising from, out of or in connection with any actual or
alleged liability whatsoever for any claim or claims in respect of loss or losses directly or indirectly
arising out of, resulting from or in consequence of asbestos in whatever form or quantity.

Assault and Battery

We will not indemnify You for any claims arising from, out of or in connection with assault and
battery committed by or at the direction of You.

However, this exclusion will not apply where such assault and battery is committed for the sole
purpose of preventing or eliminating danger to persons or property.

Contractual Liability

We will not indemnify You for any claims arising from, out of or in connection with Personal
Injury, Property Damage or Advertising Injury where You assume liability under any contract or
agreement.

However, this exclusion will not apply:

a. where such liability would have been implied by law in the absence of such contract or
agreement;

b. where You assume liability under a warranty of fitness or quality as regards Your Products; or

c. toIncidental Contracts entered into by You.

Design, Specification, Formula

We will not indemnify You for any claims arising out of or in connection with any design, plan,
specification, formula or pattern provided by You for a fee.

Employers Liability
We will not indemnify You for any claims arising out of or in connection with liability for Personal
Injury to an Employee:

a. for which You are or would be entitled to indemnity under any policy of insurance, fund, scheme
or self-insurance pursuant to or required by any legislation relating to Workers Compensation
or Accident Compensation, whether or not such policy, fund, scheme or self-insurance has been
effected;

b. imposed by the provisions of any workers compensation law, industrial award, agreement,
determination, any contract of employment or workplace agreement where such liability would
not have been imposed in the absence of such law, industrial award, agreement, determination,
contract of employment or workplace agreement; or

c. imposed by any law relating to Employment Practices.
Faulty workmanship

We will not indemnify You for any claims arising out of or in connection with the cost of
performing, correcting or improving any work undertaken by You.

Financial Loss

We will not indemnify You for any claims arising out of or in connection with Financial Loss,
unless such loss is a direct result of Personal Injury, Property Damage or Advertising Injury for
which indemnity is provided by Section C of the Policy.
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Labour Hire Between Insured Entities

We will not indemnify You for any Personal Injury to a worker hired or borrowed by You from
another employer under an agreement whereby the individual is considered employed by You, if
the other party in such agreement is also defined as You.

Loss of use

We will not indemnify You for any claims arising out of or in connection with the loss of use of
tangible property which has not been physically damaged or lost or destroyed resulting from:

a delay in, or lack of, performance, by You or on Your behalf, of any contract or agreement; or

b. the failure of Your Products to meet Your warranties or representations as to performance,
fitness, quality or durability. However, this exclusion does not apply to loss of use of other
tangible property resulting from sudden and accidental loss, damage or destruction of Your
Products after they have been put to use for their intended purpose by any person or
organisation other than You.

Molestation

We will not indemnify You for any claims arising out of or in connection with the molestation of or
interference with any natural person by:

a. You or any person comprising You;
b. any of Your Employees; or

c. any person performing any voluntary work or service for You or on Your behalf.

Furthermore, We will not have a duty to defend any action, suit or proceedings brought against
You (or any other person or body corporate who might otherwise, but for the provisions of this
clause, be entitled to indemnity under the Policy) which either directly or vicariously seeks
compensation in respect of such molestation or interference as above or any Personal Injury
resulting there from.

Pollution
We will not indemnify You for any claims arising out of or in connection with:

a. Personal Injury or Property Damage caused by or arising out of the discharge, dispersal, release
or escape of Pollutants into or upon land, the atmosphere, or any water course or body of water;
or

b. costs and expenses incurred in the prevention, removing, nullifying or clean-up of such
contamination or pollution.

However, this exclusion shall not apply to such pollution which is consequent upon a sudden,
identifiable, unexpected, unintended happening taking place in its entirety at a specific time and
place.

Product recall

We will not indemnify You for any claims arising out of or in connection with any damages, costs
or expenses arising out of the withdrawal, recall, inspection, repair, reconditioning, modification,
reinstallation, replacement or loss of use of any Products where such Products are withdrawn or
recalled from the market or from use by any person or organisation because of any known, alleged
or suspected defect or deficiency in such Products.

Product Warranty or Guarantee

We will not indemnify You for any claims arising out of or in connection with any warranty or
guarantee given by You or on Your behalf for Your Products, but this exclusion shall not apply to
the requirements of any Federal or State legislation as to product safety and information.
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Professional Liability

We will not indemnify You for any claims arising out of or in connection with with:

a. the provision of;
b. failure to provide; or
c. error or omission in the provision of,

professional advice or service by You or on Your behalf.
However, this exclusion will not apply to:

d. the rendering of or the failure to render professional medical advice by Medical Persons
employed by You to provide first aid services at Your location, but not when these Medical
Persons have insurance for Your professional liabilities; or

e. Personal Injury or Property Damage arising there from, provided that the professional advice or
service is not given for a fee.

Property Owned by You

We will not indemnify You for any claims;

a. for Property Damage to property owned by You;
b. directly or indirectly arising out of your tenants or lessees activities; or

c. arising out of or in connection with Your failure to properly maintain any property that You own,
unless You could not have known that maintenance was required.

Property in Your Care, Custody or Control

We will not indemnify You for any claims arising out of or in connection with:

a. Property Damage to any part of property in Your physical or legal control, where the damage to
such part is caused by work that You have done to that part.

b. Property Damage to any Vehicles leased, rented, hired or loaned by You.

Silica

We will not indemnify You for any claims arising out of or in connection with claims or Legal
Proceedings directly or indirectly caused by or alleged to be caused by or contributed to, in whole
or in part, by or arising out of the presence, ingestion, inhalation or absorption of or exposure to
silica products, silica fibres, silica dust or silica in any form, or to any obligation of You to
indemnify any party because of Personal Injury or Property Damage arising out of the presence,
ingestion, inhalation or absorption of or exposure to silica products, silica fibres, silica dust or
silica in any form.

Tobacco and Tobacco Smoke

We will not indemnify You for any claims arising out of or in connection with the inhalation or
ingestion of, or exposure to tobacco or tobacco smoke or any ingredient or additive present in any
article, items or goods which contain tobacco.

Underground Services
We will not indemnify You for:
a. any Property Damage to any underground pipe, wire or cable (including the contents); or

b. amounts you become legally liable to pay for Personal Injury or Property Damage arising out of
or in connection with Property Damage to any underground pipe, wire or cable (including the
contents),

unless prior to the commencement of the work that caused such Property Damage:

c. You obtained written details or plans of its position from the appropriate authority; and

d. You took reasonable care while working to avoid contact or impact with any pipe, wire or cable
identified in the written details or plans.

This exclusion shall not apply if you have acted under the direction of another party, not defined
as You, and have followed their specific instructions. We reserve all rights of recovery against
such third party.
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Type of Work Excluded

We will not indemnify You for any claims arising from, out of or in connection with Personal
Injury, Property Damage or Advertising Injury arising out of or in connection with:

a. excavation exceeding 10 metres in depth;

b. works on rail tracks, rail beds, rail trestles or rail signals;
c. underground operations;

d. any works in oil, gas, chemical or petro-chemical plants;

e. the structural maintenance of dams, canals, reservoirs or weirs;
f.  any Airside work; or
g. work in or on existing landfill facilities.

Vehicles

We will not indemnify You for any claims arising out of or in connection with Personal Injury or
Property Damage arising out of the ownership, possession, operation, maintenance or use by You
of any Vehicle:

a. which is registered or which is required under any legislation to be registered; or

b. in respect of which compulsory liability insurance or statutory indemnity is required by virtue
of any legislation (whether or not that insurance is effected).

However, this exclusion does not apply to any claim:

c. arising out of and during the Loading or Unloading of Goods to or from any Vehicle;
arising from the use of any Vehicle as a Tool of Trade; or

e. where an un-registered item of Your Insured Plant is within 100 metres of the site where it is,
has been, or will be working or stored.

Your Product

We will not indemnify You for any claims arising out of or in connection with any Property
Damage to Your Products in connection with any defect or lack of quality in Your Product, the
harmful nature of Your Product or unsuitability or ineffectiveness of Your Product.

Section C — How We Calculate the Premium

The premium for Section C is calculated by applying a rate (or a minimum premium) to the
estimated turnover of the Business. If there are any increases in the coverage limits for Additional
Benefits or if any extra cover extensions or endorsements are added, additional premiums may
also be payable.
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GENERAL POLICY CONDITIONS

The following General Policy Conditions apply to all sections of the Policy. All persons covered by
the Policy must comply with all General Policy Conditions. If You do not comply with the General
Policy Conditions, We may reduce or refuse to pay a claim and cancel the Policy to the extent
permitted by law.

Acquired Companies

The Policy extends to include any company or subsidiary acquired or formed by You during the
Period of Insurance provided that You hold the legal right to control the decisions of such
company or subsidiary and:

a. You advise Us of Your interest in the company or subsidiary within 90 days of attachment of
the interest;

b. the acquired company is of a similar nature and operation to Your existing Business;
c. the acquired or formed company must be domiciled in Australia;

You must provide Us with the details of all additional requested information and a schedule of
the acquired items to be insured; and

e. You pay the premium We assess as applicable.

We retain the right to either accept or decline coverage, and if the risk is deemed acceptable, We
will determine the pricing for each acquired company, including its items, based on its individual
merits.

Assignment

Interest in the Policy cannot be transferred to anyone other than You without Our prior written
consent.

Cancellation
The Policy may be cancelled:

a. by You at any time by giving notice to Us in writing. The cancellation will take effect from the
date We receive Your notice. You will be entitled to a pro rata refund of premium for any unused
Period of Insurance, less 10% for our costs; or

b. by Us in accordance with the provisions of the Insurance Contracts Act 1984 and its
amendments. You are entitled to a pro rata refund of premium for any unused Period of
Insurance.

Subject at all times to Us retaining any minimum premium as permitted by law.

Change in Risk

If You want to make a change to the Policy, the changes only become effective when We agree to
the changes and We confirm the changes in writing.

Subject to any additional benefits, You must advise Us of any change, alteration or circumstance
which materially affects the risks insured under the Policy as soon as is reasonably possible.

We will not be liable in respect of any claim or claims due wholly or partially to any such
alteration or circumstance until We have been advised of such alteration or circumstance and We
have expressly agreed in writing to accept liability for such altered risk or circumstance and You
have paid or agreed to pay the additional premium, if any.

Section A & B — Removal of Insured Items

You must promptly notify Us if You wish to remove cover under Section A or B for an Insured
Item. Upon notification We will remove the cover for the item effective from the date of notification.
In cases where a sale was completed before You notified Us, We may, at our discretion, backdate
the removal of the cover if You provide Us with proof of sale.

Cross Liability / Subrogation Waiver

You or Your will be considered as applying to each party comprising the insured in the same
manner as if that party were the only party named as the insured. We will waive all rights of
subrogation or action that We may acquire against any such party unless such action is a
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deliberate act by one of the parties.

Defective Product(s)

You will, at Your own expense, trace, recall and modify any of Your Products that You know to, or
You reasonably suspect my, contain any defect or deficiency.

Distribution of Recoveries

Subject to Section 67 of the Insurance Contracts Act 1984 (Cth), all recoveries obtained from
other parties will be allocated, after the settlement of any claim under the Policy as follows:

1. firstly, to You to the extent of Your uninsured loss in respect of a claim paid under a cover
section of the Policy (disregarding the amount of any Excess applicable);

2. secondly, to Us in reimbursement of the amount paid to You in respect of that claim under
that cover section; and

3. thirdly, to You in satisfaction of any Excess amount applicable.

Goods and Services Tax (GST)

The premium payable under this Policy includes an amount for Goods and Services Tax (GST) as
detailed in the Policy Schedule.

The limits of cover that You choose should exclude Goods and Services Tax (GST).

If You are not registered for GST in the Event of a claim We will reimburse You the GST
component in addition to the amount that We pay.

The amount that We are liable to pay under the Policy will be reduced by the amount of any input
tax credit that You are or may be entitled to claim for the supply of goods or services covered by
that payment.

If You register, or are registered, for GST, You are required to tell Us Your entitlement to an Input
Tax Credit (ITC) on Your premium at or before lodging a claim. If You fail to disclose or understate
Your entitlement, You may be liable for GST on a claim We may pay. The Policy does not cover
You for this GST liability, or for any fine, penalty, or charge for which You may be liable.

Headings
Headings have been included solely for the purpose of facilitating easy reference. The provisions of
the Policy should not be construed or interpreted based on these headings.

Inspection and Report

Where reasonably required, We have the right to inspect or examine any Insured Item. We will
give reasonable notice to ensure an arranged time is agreed. by both parties. You shall assist in
inspections or examinations where required.

Joint Insurance

Any claim, statement, act or omission made by, or on behalf of, any one of the people or entities
described as You is considered to be a claim, statement, act or omission made by all of the people
or entities covered by the Policy.

Law

This insurance contract is governed by and construed in accordance with the laws of Australia.
Any dispute relating to the Policy shall be submitted to the exclusive jurisdiction of an Australian
Court within the State or Territory in which the Policy was issued.

A reference in this Policy to any legislative instrument includes any amendment, replacement,
successor, similar or equivalent legislative instrument.
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Legal Representation

We may legally represent You at any inquest or other official enquiry into an incident that may be
the subject of a claim under this insurance. This representation may also include the defence of
any alleged offence in connection with the incident in any court of summary jurisdiction. We will
notify You if there is an opportunity to settle any action, claim or proceeding made against You.
Where We decide to settle a claim or admit liability on Your behalf and You disagree or contest
Our decision, liability will be limited to the amount which would have been accepted in full and
final settlement of the claim.

Other Insurance

At the time You make a claim, You must also give Us written notice of any other insurance
covering the Damage to the Insured item, or the legal liability for Personal Injury or Property
Damage.

Our Rights of Subrogation

We have the right to take action or institute Legal Proceedings, in Your name, for the recovery of
payments made and expenses incurred in relation to any claim insured by the Policy, against any
person, company or entity legally liable to You in respect of that claim.

You must provide Us with full information and all reasonable assistance in the recovery of those
payments or expenses.

We will not cover You if You agree or have agreed, without our consent, to limit or exclude any
right of recovery against any third party who would be liable to compensate You with respect to
Damage or liability that is covered by the Policy.

Our Rights Prejudiced

In the event that Your actions give rise to a breach of any condition of the Policy, We may, subject
always to the provisions of the Insurance Contracts Act 1984 (Cth), refuse to pay a claim or may
reduce the amount payable under a claim to the extent that Your breach of any condition of the
Policy causes or contributes to or results in an increase in the amount of the loss, damage or
liability and or prejudices Our interests or rights, in respect of that claim.

Payment and Application of Excess

Indemnity must Exceed Excess

The indemnity calculated must exceed the applicable Excess before We are liable to pay any
indemnity.

Payment of Excess — Section A

Any calculated indemnity will be reduced by the applicable Excess.

However, where a Damaged Insured Item is replaced by Us, You must re-imburse Us with the
applicable Excess.

Payment of Excess — Section B & C
You must pay the applicable Excess to Us once We have confirmed cover.

Non-Aggregation

If more than one Excess applies under Section A for any claim or series of claims arising from one
Event, these Excesses shall not be aggregated, and only the highest single level of Excess will

apply.

If one Event or Occurrence gives rise to Damage or liability for Personal Injury or Property
Damage for which We will indemnify You under more than one Section, only the single highest
Excess applicable shall apply in respect of the indemnity payable under all of those Sections.

Not at Fault Excess Conditions
You will not be required to contribute any Excess towards a claim if:
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a. You can satisfy Us that the claim involves a collision with another item of plant, machinery or
equipment and the collision which gave rise to the claim was totally the fault of the operator or
driver of the other item;

b. You provide Us with the identification and registration number of the other item of plant,
machinery or equipment and the full name, license number and address of the other operator
or driver; and

c. We are legally able to recover the amount of any loss including any applicable Excesses from
the third party.

Where the operator or driver of the other item of plant, machinery or equipment disputes who was
at fault, You must pay any Excess which applies but We will refund it if We are successful in
establishing that the other operator or driver was at fault.

Paying Your Premium

You are responsible for ensuring that all premiums are paid and kept up to date or Your cover
could be at risk, including but not limited to Your Policy being cancelled.

Reinstatement of Sums Insured and Limits of Indemnity
Where;

a. The claims not a Total Loss settlement under Section A; and
b. any claim has been paid or settled under the Policy; and

c. the Sum Insured is shown in the Policy Schedule as “Each and Every Event” or “Each and Every
Occurrence”,

We will reinstate the Sum Insured to its original amount. This will take effect from the time of the
Event or Occurrence. You may have to pay extra premium for the reinstatement at the original
rate of premium.

Valuations and Foreign Currency

All premiums, Limits, Sums Insured, Limits of Liability, Excesses, loss and other amounts under
this Policy are expressed and payable in Australian Dollars.

Except as otherwise provided, if any settlement or loss under this Policy is denominated or stated
in a currency other than Australian Dollars, payment under this Policy will be made in Australian
Dollars at the cash rate of exchange for the purchase of Australian dollars published by the
Reserve Bank of Australia on the date the amount of the settlement is agreed upon or the other
element of loss is due, respectively.

Your Duty of Care
You must:

a. take all reasonable precautions to prevent or minimise Damage, Personal Injury and Property
Damage;

b. ensure that anyone servicing, maintaining, using and operating any Insured Item does so in
strict compliance with manufacturers and distributors guidelines and recommendations;

c. ensure that anyone servicing, maintaining, using and operating any Insured Item does so in
strict compliance with statutory requirements;

d. not permit unqualified persons to operate or use any Insured Item; and

e. comply with all reasonable recommendations made by Us to prevent, Damage, Personal Injury,
Property Damage or advertising Injury.
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EXCLUSIONS APPLICABLE TO SECTIONS A & B

In addition to the General Policy Exclusions and the exclusions applicable to specific sections of
cover, the following exclusions also apply to Section A & B. These exclusions apply to each Section
independently.

Driving Under the Influence of Drugs or Alcohol

We will not indemnify You for any Damage or liability incurred whilst an Insured Item is driven by
any person who, at the time of the Event or Occurrence:

a. was under the influence of any drug or intoxicating liquor;

b. had a trace of a prohibited drug alcohol in their breath, blood, saliva or urine in excess of the
percentage permitted by law;

c. had a percentage of alcohol in their breath or blood in excess of the percentage permitted by
law; or

d. refuses to provide or allow a specimen of breath, blood, saliva or urine to be taken for testing or
analysis as required by the law.
Hire, Fare or Reward

We will not indemnify You for any Damage or liability incurred whilst the Insured Item is used for
the conveyance of passengers for hire, fare or reward.

Illegal use

We will not indemnify You for any Damage or liability incurred whilst an Insured Item was being
used for any illegal purpose at the time of the Event or Occurrence.

Races, Tests, Trials and Demonstrations

We will not indemnify You for any Damage or liability incurred whilst an Insured Item is used in
for a motor race, contest, experiment, test, trial or demonstration.

Overweight or Oversize Load
We will not indemnify You for any Damage or liability incurred whilst an Insured Item;

a. is conveying or lifting a load, where the weight or, the dimension of load, is in excess of that for
which it was designed or lawfully registered to carry; or

b. is carrying a number of passengers in excess of that for which the Insured Item was designed
or lawfully registered to carry;

and the additional weight, dimension of the load or number of passengers has contributed to the
cause of the Damage.

Underground Use

We will not indemnify You for Damage or liability incurred whilst an Insured Item is being used or
driven in underground excavation or underground mining.

Unlicensed Driver

We will not indemnify You for Damage or liability incurred whilst an Insured Item is driven by any
person who is not licensed to drive such an item under all relevant Australian laws, by laws and
regulations.

Unsafe or Unroadworthy Item

We will not indemnify You for Damage or liability incurred whilst an Insured Item is used in an
unsafe or un-roadworthy or illegal condition and this condition contributed to or caused the loss.
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GENERAL POLICY EXCLUSIONS

The following General Policy Exclusions apply to all sections of the Policy.

Communicable Disease

We will not indemnify You for any loss, damage, liability, claim, cost or expense of whatsoever
nature caused by, contributed to by, resulting from, arising out of, or in connection with a
Communicable Disease or the fear or threat (whether actual or perceived) of a Communicable
Disease.

For the purposes of this endorsement, loss, damage, liability, claim, cost, expense or other sum,
includes, but is not limited to, any cost to clean-up, detoxify, remove, monitor or test:

a. for a Communicable Disease, or
b. any property insured hereunder that is affected by such Communicable Disease.

As used herein, a Communicable Disease means any disease which can be transmitted by means
of any substance or agent from any organism to another organism where:

c. the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other
organism or any variation thereof, whether deemed living or not, and

d. the method of transmission, whether direct or indirect, includes, but is not limited to, airborne
transmission, bodily fluid transmission, transmission from or to any surface or object, solid,
liquid or gas or between organisms.

This endorsement applies to all coverage extensions, additional benefits, exceptions to any
exclusion and other coverage grant(s).

All other terms, conditions and exclusions of the Policy remain the same.

Cyber Loss

We will not indemnify You for any:

a. Cyber Loss; or

b. loss, damage, liability, claim, cost, expense of whatsoever nature directly or indirectly caused
by, contributed to by, resulting from, arising out of or in connection with any loss of use,
reduction in functionality, repair, replacement, restoration or reproduction of any Data,
including any amount pertaining to the value of such Data;

regardless of any other cause or event contributing concurrently or in any other sequence
thereto.

In the event any portion of this Exclusion is found to be invalid or unenforceable, the remainder
shall remain in full force and effect.

This Exclusion supersedes and, if in conflict with any other wording in the Policy or any
endorsement thereto having a bearing on Cyber Loss or Data, replaces that wording.

Fines, Penalties, Punitive or Liquidated Damages
We will not indemnify You for any liability or cost for:

fines or penalties;
b. aggravated, exemplary or punitive damages;

c. aggravated damages and any additional damages resulting from the multiplication of
compensatory damages; or

d. liquidated damages.
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Fraudulent, Illegal, Deliberate Acts or Wilful Misconduct
We will not indemnify You for any loss, damage, liability or cost arising out of:

a. a malicious or criminal act;

b. a fraudulent or illegal act;

c. awilful act or wilful negligence: or
d. the deliberate and intentional acts,

of Yours or any person acting with Your express or implied consent (other than as covered under
the definition of Personal Injury).

Radioactive Contamination

We will not indemnify You for any claim for loss, damage, liability or cost arising from ionising
radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste, the
combustion of nuclear fuel (including any self- proclaimed process of nuclear fission) or nuclear
weapons material.

Chemical, Biological, Bio-chemical, and Electromagnetic Weapons

We will not indemnify You for loss, damage, liability or cost directly or indirectly caused by or
contributed to by or arising from:

a. ionising radiations from or contamination by radioactivity from any nuclear fuel or from any
nuclear waste or from the combustion of nuclear fuel;

b. the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof;

c. any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction
or radioactive force or matter;

d. the radioactive, toxic, explosive or other hazardous or contaminating properties of any
radioactive matter. The exclusion in this sub-clause does not extend to radioactive isotopes,
other than nuclear fuel, when such isotopes are being prepared, carried, stored, or used for
commercial, agricultural, medical, scientific or other similar peaceful purposes; or

e. any chemical, biological, bio-chemical, or electromagnetic weapon.

Sanctions Limitation Clause

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim
or provide any benefit hereunder to the extent that the provision of such cover, payment of such
claim or provision of such benefit would expose that (re)insurer to any sanction, prohibition or
restriction under United Nations’ resolutions or the trade or economic sanctions, laws or
regulations of the European Union, United Kingdom or United States of America.

War and Terrorism

We will not indemnify You for any loss, damage, cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection with any of the following regardless of any
other cause or event contributing concurrently or in any other sequence to the loss;

a. war, invasion, acts of foreign enemies, hostilities or warlike operations (Whether war be declared
or not), civil war, rebellion, revolution, insurrection, civil commotion assuming the proportions
of or amounting to an uprising, military or usurped power; or

b. any Act of Terrorism.

We will also not indemnify You for any loss, damage, cost or expense of whatsoever nature directly
or indirectly caused by, resulting from or in connection with any action taken in controlling,
preventing, suppressing or in any way relating to the events identified above.

In the event any portion of this Exclusion is found to be invalid or unenforceable, the remainder
shall remain in full force and effect.
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MAKING A CLAIM UNDER THE POLICY
GUIDE TO MAKING A CLAIM UNDER THE POLICY

In the event of any damage or allegation of liability that may give rise to a claim under the Policy,
in addition to complying with all other conditions of the Policy, You must:

a.

b.

take all reasonable precautions to prevent further loss, damage or liability;

report the incident to the police where the incident must be reported by law and provide Us with
the police report number;

obtain full names, addresses and phone numbers of all drivers and passengers involved and
any witnesses to the event;

obtain the vehicle registration numbers and insurance details of all vehicles involved in an event,
if the event involved other vehicles;

advise Us as soon as possible after the discovery of the event;

advise Us as soon as possible where You receive demands, a notice of prosecution, details of
any Legal Proceedings, inquest or similar communications from other parties involved in the
potential claim.

take all reasonable action to recover any lost or stolen property;

as far as possible preserve any items which might prove necessary or useful as evidence until
We have had an opportunity of inspection;

provide Us with proof of ownership of any lost or damaged property;

give Us all documentation, information, proof and assistance We may require to prosecute,
defend or settle the claim;

allow Us to inspecting the Damaged Insured Item, if required;

allow Us to take possession of damaged Insured Items (including the associated unexpired
registration and CTP in the event of a Total Loss) that is the subject of a claim, if required; and

help Us as We work to negotiate, defend or settle any claim made under this insurance and to
exercise for Our benefit Your legal right of recovery against any other party.

You must never, without Our consent:

q.

admit guilt, fault or liability;
offer or negotiate to settle any claim;

authorise the repair or replacement of anything (other than Emergency Repairs or repairs
necessary to minimise or prevent further loss or Damage); or

accept any payment (including Excess payments) from anyone unless We agree first.

Level Underwriting contact details to report a claim are:

Phone: 02 9139 9999

Email: support@leveluw.com.au

Website: www.levelunderwriting.com.au
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LATE LODGEMENT OF CLAIMS AND HOW IT AFFECTS THE POLICY

Additional costs for claims from third parties

The amount of any increase to costs for claims made against You by third parties incurred for
legal bills, hire cars or loss of income will not be indemnified by Us when the amount of such
increase to third party costs is due to a delay by You:

a. in reporting the claim; or
b. in complying with the Policy conditions (which includes the supply by You of documentation
requested by Us).

Changes to the Policy premium

When calculating Your renewal premium, all claims that occur during the Period of Insurance will
affect the renewal premium for the upcoming year.

In addition, if We have renewed the Policy and You report an incident or loss after We have
advised renewal terms, We reserve the right to revise and alter Our renewal terms. It may also affect
whether or not We choose to renew the Policy.

Mobile Plant and Equipment Policy Wording Page 41 of 41
2025.1



